FreedomPipe

Installing ActiveX for yom;domPipe
Personal Call Manager Portal

To take full advantage of your integrated FreedomPipe Personal Call Manager portal, users
need to install the ActiveX control. Please follow the instructions below to install ActiveX.

Log onto your portal with the log in information provided by your administrator or given to you
during training.

Click OK in the pop up window. Click on B o
the bar at the top of the screen to [y e T T
install the new Active X component. *_Semrens Co BT T LT
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Select Install Active X.

When the pop up window appears,
select “More Options” o T T
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Select the first option “Always install O - B e o
software from Genband”. o L e ey

Click “Install”

Congratulations! You have successfully RN oot
installed ActiveX and are now ready to :
use your portal. e A

For questions on the use of the portal, click the “HELP” in the top right of your FreedomPipe Personal
Call Manager portal, or contact Victoria Ishee @770-452-9290 or Digitel Support @ 1-800-DIGITEL.




